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DETAILED ACTION 



Claim Objections 

1 . Claims 1-20, 24 and 28-47 are objected to because of the following informalities: 
The use of parentheses in claims is intended only to introduce reference numerals used 
throughout the specification into the claims, wherein subject matter enclosed within 
parentheses is given no patentable weight (See MPEP § 608.01 (m)). Any other usage 
of parentheses leads only to confusion in the claims, as evidenced below in the Section 
1 12, second paragraph rejections. The parenthetical numerals in the pending claims 
should be removed and/or alternative means of antecedent basis should be created. 
Appropriate correction is required. 



Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 3-6, 8, 12-15 and 40-42 are rejected under 35 U.S.C. 112, second 

paragraph, as being indefinite for failing to particularly point out and distinctly claim the 

subject matter which applicant regards as the invention. 

Referring to claim 3, it is unclear whether the recited "step (4)" is a recitation of a 

new claim step or a further limitation on a prior claim step that does not exist because 

the use of the language "wherein step (4) comprises" implies that a fourth step was 
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previously recited, which is not the case. The examiner suggests, and hereby 
interprets, that "wherein step (4) comprises..." should be "further comprising..." 

Claims 4-6 depend upon claim 3, and therefore suffer the same deficiencies. 

Claim 8 recites the limitation "the device". There is insufficient antecedent basis 
for this limitation in the claim. In the interest of compact prosecution, the examiner 
assumes that "the device" refers to the 'data transfer device' of claim 7. 

Claim 12 recites the limitation "the vehicle" in the first line of the claim. There is 
insufficient antecedent basis for this limitation in the claim. In the interest of compact 
prosecution, the examiner assumes that claim 1 1 (from which claim 12 depends) should 
be dependent upon claim 2 instead of claim 1 as written. 

Referring to claim 1 3, it is unclear what is meant by "in the order of the 
information of (i)-(xx) of claim 1 1 ." Claim 1 1 recites a group of items of status 
information, while claim 13 appears to be further limiting the order in which repair steps 
which result in this status data are performed. However, claim 13's transition between a 
list of status information and an ordering of steps in a method is insufficient and 
generally indefinite. Again, the use of numerals within parentheses to form antecedent 
basis lends further confusion to this matter. In the interest of compact prosecution, the 
examiner interprets the claim to the best of his ability as shown below. 

Referring to claim 14, the limitation "repair steps (v), (x), (xv), and (xx)" in the 
second line of the claim lacks sufficient antecedent basis. Namely, the limitations 
supposedly referred to by (v), (x), (xv), and (xx) are NOT "repair steps" as claimed. 
These limitations are status data information. Again, the use of numerals within 
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parentheses to form antecedent basis lends total confusion to this matter. In the 
interest of compact prosecution, the examiner interprets the claim to the best of his 
ability as shown below. 

Claim 15 depends from claim 14, and therefore suffers from the same 
deficiencies. 

Claims 40-42 are rejected on the same basis as claims 13-15 respectively. See 
the discussions regarding claims 13-15 above for the corresponding deficiencies in 
these claims. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-47 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent Application Publication No. 2002/0007289 to Malin et al. 

Referring to claim 1 , Malin discloses a method of determining the status of an 
article on which work is being performed as claimed. See Figures 1-8 and the 



corresponding portions of the specification for this disclosure. Malin teaches "a method 
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of determining the status of an article on which work is being performed [See Fig. 1] 
comprising the steps of: 

electronically transferring [See 0034 & 0057-0058 and Steps 925-930] data on 
the status [repair status] of an article [vehicle / automobile] to a computer database 
[750]; 

searching [See Step 935] the computer database [750] to locate the article; and 

identifying data on the status [requested status data is provided to the requester 
(See Steps 145 and 935)] of the article" as claimed. 

Referring to claim 2, Malin teaches the method of claim 1 , as above, wherein the 
article is a vehicle undergoing repair as claimed. See the Title, Abstract and all parts of 
the specification for this disclosure. 

Referring to claim 3, Malin teaches the method of claim 2, as above, further 
comprising "electronically transferring [See Step 935 & Figs. 7-8] the identified data to a 
remote location [735 (transferred from Platform Server 740 to Customer/3 rd Party 
System 735)]" as claimed. 

Referring to claim 4, Malin teaches the method of claim 3, as above, further 
comprising electronically requesting [See Step 935] the status of the vehicle prior to the 
searching step [the database is searched for data that is requested] as claimed. 

Referring to claims 5 and 6, Malin teaches the method of claim 4, as above, 
wherein the steps are performed on a global computer communications network [710 
(e.g. the Internet)] as claimed. 
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Referring to claims 7 and 8, Malin teaches the method of claim 2, as above, 
wherein the step of electronically transferring comprises entering the status data on the 
vehicle status into a data transfer device [Shop Terminal 220] and transferring [See 
Figs. 1 & 9, particularly Step 930] the status data from the data transfer device [220] to 
the computer database [750], wherein the data transfer device is portable [See U 0100] 
as claimed. 

Referring to claims 9 and 10, Malin teaches the method of claim 2, as above, 
wherein the computer database [750] stores an identifier for the vehicle [See 0045 
and Figs. 3 & 7] and the searching step comprises searching for the identifier of the 
vehicle [See Figs. 7-9], wherein the identifier is a repair order number [See Fig. 3] as 
claimed. 

Referring to claims 11, Malin teaches the method of claim 1, as above, wherein 
the status data includes... [See Fig. 3] as claimed. 

Referring to claims 12 and 13, Malin teaches the method of claim 11, wherein the 
vehicle undergoes repair steps ['tasks' based on the repair plan (See Figs. 1, 3 & 5-6)] 
which result in the status data of claim 1 1 [See Fig. 3], wherein said repair steps are 
performed in such an order [See Figs. 1 , 3, 6 & 9] as to generate the information of 
claim 11 in sequence. 

Referring to claim 14, Malin teaches the method of claim 12, as above, wherein 
the status of the vehicle is provided to the owner of the vehicle [See Step 145, Figs. 7-8, 
and Steps 935-945] following at least one of the repair steps, including repair 
completion [See Step 945] as claimed. 
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Referring to claim 15, Malin teaches the method of claim 14, as above, wherein 
the status of the vehicle is automatically provided [e.g. via electronic message (See 
Steps. 935 & 945 and Figs. 7-8)] to the owner of the vehicle as claimed. 

Referring to claim 16, Malin teaches a method of tracking the repair process of a 
vehicle that is in a repair shop [See above], comprising the steps of: 

periodically electronically transferring... [See claims 1-2 above]; 

determining the length of time ['cycle time'] that the status data for each vehicle 
remains unchanged ['dead time'] via software on the computer [statistical analysis 
module (See Figs. 2, 7 & 8)]; and 

identifying a vehicle for which the status data is unchanged beyond a 
predetermined length of time [See 0052 & 0074]... as claimed. 

Referring to claim 17, Malin teaches the method of claim 16, as above, wherein 
the status data is transferred daily [See Figs. 1 & 9] as claimed. 

Claim 18 is rejected on the same basis as claim 1 1 , in light of the basis for claim 
16. See the discussions regarding claims 1 , 2, 1 1 and 16 above for the details of this 
disclosure. 

Claim 19 is rejected on the same basis as claim 7, in light of the basis for claim 
16. See the discussions regarding claims 1 , 2, 7 and 16 above for the details of this 
disclosure. 

Claim 20 is rejected on the same basis as claim 10, in light of the basis for claim 
16. See the discussions regarding claims 1 , 2, 9-10 and 16 above for the details of this 
disclosure. 
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Referring to claims 21 and 23, Malin discloses the system for determining the 
status of an article on which work is being performed as claimed. See the discussions 
regarding claims 1-3 and 7 above for the details of this disclosure. 

Claim 22 is rejected on the same basis as claim 8, in light of the basis for claim 
21 . See the discussions regarding claims 1 -3, 7-8 and 21 above for the details of this 
disclosure. 

Claim 24 is rejected on the same basis as claim 1 1 , in light of the basis for claim 
23. See the discussions regarding claims 1-3, 7, 1 1 , 21 and 23 above for the details of 
this disclosure. 

Claims 25-26 are rejected on the same basis as claims 9-10 respectively, in light 
of the basis for claim 24. See the discussions regarding claims 1-3, 7, 9-1 1 and 24 
above for the details of this disclosure. 

Claim 27 is rejected on the same basis as claims 5-6, in light of the basis for 
claim 21 . See the discussions regarding claims 1-3, 5-7 and 21 above for the details of 
this disclosure. 

Claims 28-32 are rejected on the same basis as claims 1-5 respectively. See the 
discussions regarding claims 1-5 above for the details of this disclosure. 

Claims 33-34 are rejected on the same basis as claims 9-10 respectively, in light 
of the basis for claim 29. See the discussions regarding claims 1-2, 9-10 and 28-29 
above for this disclosure. 
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Claim 35 is rejected on substantially the same basis as claims 7 & 8 above, in 
light of the basis for claim 29. See the discussions regarding claims 1-2, 7-8 and 28-29 
above for the details of this disclosure. 

Claims 36-37 are rejected on the same basis as claims 7-8 respectively, in light 
of the basis for claim 35. See the discussions regarding claims 1-2, 7-8 and 28-29 
above for the details of this disclosure. 

Claims 38-42 are rejected on the same basis as claims 11-15 respectively, in 
light of the basis for claim 29. See the discussions regarding claims 1-2, 11-15 and 28- 
29 above for the details of this disclosure. 

Claims 43-47 are rejected on the same basis as claims 16-20 respectively. See 
the discussions regarding claims 16-20 above for the details of this disclosure. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Patent No. 6,308,120 to Good; U.S. Patent Application Publication No. 
2003/0171981 to Bargnes et al.; and U.S. Patent Application Publication No. 
2002/0035488 to Aquila et al. are each considered particularly pertinent to applicants' 
claimed invention. 

The remaining art of record is considered pertinent to applicants' disclosure, 
and/or portions of applicant's claimed invention. 
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5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brian Goddard whose telephone number is 703-305- 
7821 until 21 October 2004, and 571-272-4020 after that date. The examiner can 
normally be reached on M-F, 9 AM - 5 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 703-308-1436 until 21 October 2004, and 
571 -272-4023 after that date. The fax phone number for the organization where this 
application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

bdg 

17 September 2004 
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SUPERVISORY PATENT EXAMINER 
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